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Welcome to the Driver Safety Online Case Management System. This service is designed to
simplify and expedite the management of driver safety matters for attorneys. You can
access your cases from your laptop or smartphone, eliminating the need to mail or fax paper
forms and documents to the DMV. The service lets you keep a digital log of your open and
closed cases and provides faster response times. This way, you can stay informed on the go
and receive real-time updates.

CHAPTER 1: Establish an Account
Section 1: Account Registration and Verification

Go to dmv.ca.gov/attorney and select Manage my cases.

Vehicle Registration Driver's License & ID Cards ~ Wehicle Industry Services « Driver Education & Safety ~ Appointments Locations

Drivar Sabaty Cavs Mansgeman

DRIVER SAFETY
CASE MANAGEMENT

NEW! welcome to the new Driver Safety onling case managemant system. This efficient new online system provides

attorneys and their clients with faster response times to driver safety issues. challanges and actions

Are you an attorney?
Keep Calilornia Roads Safe

DMV promotes driver safety and protects motorists by minimizing the number of unsafe
Manage my cases drivers on California roads. DMV also understands the importance of a driver license and a

per 50M'S ingependence.

Responsible drivers evaluate and assess their driving skills and

Are You a driver? you are concerned about your di sk a trusted friend with a valid driver’s license to sit in
tha passenger seat and obsarve you carefully and apply what you learn to your
driving. Consider professional driving lessons or driving classes to sharpen your skills

abilities on an ongoing basis. If

Log in to provide information and check the

status of your case. You will neec create a

MyDMV account if you haven't already.

Access MyDMV



https://dmv.ca.gov/attorney

Select “create an account” to start the registration process.

Welcome Back
Not Reglstered? In order 1o log In, you will first need -

To access your business account, log In with your business emall

Email
Emal

No longer have access to your emall address?

Password

Password @

Forgot your password?

To complete the registration process, follow the steps below.

1. Enter and re-enter your email address and select Continue.
Locate the confirmation email sent to the address entered.

3. Open the email and select Confirm your email or copy the URL and paste it into a new
window.

4. Enter your First Name, Last Name, and Phone Number.

5. Choose “Receive Code via Text” or “Receive Code via Phone Call” and select Continue.
NOTE: There is a limitation of 4 log-in codes per 24-hour period for verification by phone
call. However, there is no limitation to the verification codes received via text message.

6. Create a password following the criteria listed and select Continue.

7. Enter the code provided and select Confirm Phone Number.

8. Open the confirmation email and select the link to log in.

9. Login using the credentials you created.

10. Verify the code via text or phone by selecting “Text Me” or “Call Me” and Continue.

11. Enter the code provided and select Confirm Phone Number.

12. Your DMV account has now been created. Follow the link in your confirmation email to
access your account.



Section 2: Set Up Attorney Profile

1. Select My Profile.
NOTE: Your name will appear in the upper right corner of your Home Page.

Home My Profile My Cases My Appointments

Driver Safety

'y
You must complete your Staie Bar Number and Addeess infermation under “My Profile” Tab.
Veur seeess is limited pemding represamtatiy You will receive sn email when yeur scesunt is verified.
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2. Select Edit.

Home My Profile My Cases My Appointments

o
You must complets your State Bar Number and Address information under “My Profile” Tab,
Weur scenns is lnited i erification. You will receive an email when your scoount is verified.

4

Personal Information

Farst Name Last Name

Seatus Ermu

Fax Number State Bar Murmber

3. Complete all required fields and select Save. You will receive an email when your account
verification is complete. Select the link within the email to access your account.
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CHAPTER 2: Case Management

Section 1: Manage Cases

Select My Cases to view both open and closed cases.

Home My Profile My Cases My Appointments
Open Cases  Closed Cases
Total Cases : 2 Clear Filter
Status Type Driver Location
Select Status v Select Type Select Driver v Select Location v
Case ID ~ | Driver Name ~ | Location ~ | Status ~ | Type ~ | Original Appoi ~ | Next Appoil ~
12617122 NIMRA CASTILLO New Physical and Mental
12617121 NIMRA CASTILLO El Segundo New Physical and Mental
Section 2: Attach Files to Case IDs
1. To attach a document, open My Cases.
2. Select the Case ID to open the record.
3. Select Attach File.
4. On the drop-down menu, select the document type.
5. Locate the file you wish to attach and select Save.
Attach Document
File upload supported for file size till 2GB
Document Type ©@
Select Document Type v




Section 3: View Case Details

To view case details, select My Cases.

Select the case record you wish to view.

Scroll to the bottom and select Contact Name.
Select the icon next to the field to add or edit a field.
Select Save.

vk wneR

Home My Profile My Cases My Appointments

-

Case Number Type Comtact Name
12617122 Physical and Mental NIMRA
CASTILLD

DETAILS  SERVICE APPOINTMENTS FILES

@ Files - 1 | refiesn |

Document Type ~ | File Name ~ | Created Date v ‘

Letter from Attomey 3/21/2024, 11:47 AM Preview Download |

You can add filters to narrow down your search. Filters include Status, Type, Driver, and
Location. To select one or more filters, use the drop-down arrow to select an option.

FRidiy
&4 s s
GOV i cvirrencin :

My Profile

My Cases My Appointments

OpenCases  Closed Cases

Total Cases: 2 Clear Filter

Status Type Driver Lacation
Select Status v Select Type v Select Driver v Select Location v
CagelD v | Driver Name ~ | Location W | Status v | Type ~ | Original Appoi + | Next Appoil - v
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CHAPTER 3: Hearings

If a person receives a notice of action against their driving privilege, they must request a
hearing within ten days. The hearing will be recorded. It will be held before a Driver Safety
Hearing Officer from DMV. You may request a hearing via the case management system for
the following actions:

- A DUl-related case (Admin Per Se or Chemical Refusal).

- Adriver's license was suspended due to a medical condition.

- Receiving a Negligent Operator notice.

Section 1: Request Hearings

1. Select My Appointments.
2. Select Request a Hearing.

Home My Profile My Cases My Appointments
[ emet g
p Date
Add el

11} ~ | Case Number ~ | Driver Name ~ Status «  Sehedule Date/Time -~ Locatien _»
CA-1571R12 29382062 MA DRIVER Scheduled 7792024, 08:00:00 AM Sacramento
SA-157T1017 29308204 Scheduled B28/2024, 08:00:00 AM Sacramento
SA-1355409 28635869 MA DRIVER Scheduled 6/5/2024, 09:00:00 AM Van Muys

3. Select the reason for the hearing request and select Next.

Request a Hearing

*Required

*Reason for Hearing Request?

[Admin Per Se or Chemical Test Refusal)

uspended due to a medical condition




At the top of the Request a Hearing screen, provide the required information regarding
the driver.
NOTE: Address is required if the driver’s license or ID card is unavailable.

Request a Hearing

your request has been received. If you

Driver Information

*Required

*First Name *Last Name

Driver's License/ID Card Number *Date of Birth
=]
Driver's license or ID card unavailable.
Email Phone Number
Address
*City State Zip Code
Select City - California v
Other City
The information you provide here is for your case with Driver Safety only. To make an official change of address you will need to submit a DMV 14,

5. Scroll down to provide Type of Representation and select Next.
NOTE: You are not required to submit a letter of representation if you certify you are
representing the driver and answer if a stay and discovery are requested.

Request a Hearing

Representative Information
“Type of Representation

Q attomey

(O nNon-Attorney

lily:tseng+300@dmv.ca.gov

Representative Firm or Business Name

Are you requesting a stay for this case?

Q ves

Q o

Are you requesting discovery for this case?
O Yes

Q ne

Upload Letter of Rep
Accepted file typs
Maximum file siz

g &, Upload Files  Ordrop files

First Name Last Name
Amanda Attorney
Email Phone Number

(626) 510-0813

certify that | am representing the above mentioned party for the subject of this request.

Address
123 Main St

City State Zip Code
Los Angeles - California 80245




6. Indicate if you wish to receive electronic communication, notices, and documents by

selecting the box then Next.
NOTE: You will receive all communication, notices, and documents in paper form if you do

not check the box.

Request a Hearing

Communication Preference
agree 1o electromic communications, notices, and documents, at the email address | provided r..'!'\i de not want 1o receive this communication ¢lectronically, do not

check this box

7. For a DUI-related case (Admin Per Se or Chemical Refusal), enter Date of Arrest/Detention,
City of Arrest/Detention, Name of Law Enforcement Agency, and upload Law Enforcement

Documents, then Next.
NOTE: If arrest date occurs more than 10 days before date of request, two additional

guestions will appear.

Request a Hearing

Arrest/Detention Details
* Required

" Date of Arrest/Detention

&

*City of Arrest/Detention

Upload Law Enforceme

Accepted file types: |
Maximum file size: 2




Or for a driver with a license suspended due to a medical condition or a negligent operator notice,
enter the Date of Order of Suspension/Revocation, then Next.

Request a Hearing

Order Details
* Required

*Date of Order of Suspension/Revocation

m

Section 2: Schedule Hearing Dates

1. Once you have submitted your request, you will be presented a list of three available
hearing dates. This list will allow you to explore and select a date and time that best
suits your schedule.

2. If you are unavailable for any time slots shown, select “I am unavailable for any of the
above time slots” and you will see three additional days and times.
NOTE: You will only see a maximum of six dates. After six dates you will be directed to
contact Driver Safety.

Request a Hearing

Available Hearing Dates

Select one of the following dates and times.

Monday Tuesday Wednesday
04/29/2024 04/30/2024 05/01/2024
2:00 AM-2:00 AN 2:00 AM-9:00 AM 9:00 AM-10:00 AM
9:00 AM-10:00 AM 9:00 AM-10:00 AM 10:15 AM-11:15 AM
10:15 AM-11:15 AM 10:15 AM-11:15 AM 11:15 AM-12:15 PM
11:15 AM-12:15 PM 11:15 AM-12:15 PM 1:15 PM-2:15 PM
1:15 PM-2:15 PM 1:15 PM-2:15 PM 2:15 PM-3:15 PM -

| am unavailable any of above time slots.

Your request does not meet Vehicle Code Section 14100, until you receive confirmation that your request has been received. If you do not receive confirmation that your
hearing request has been submitted, contact your local Driver Safety Office.

if you select date less than 10 days from today's date, you are waiving notice under section 14100 of the Vehicle Code.

NOTE: If you selected a date less than ten days from today, you waive notice under Vehicle
Code §14100, and you will not receive a notice confirming your hearing.

10



3. Review Hearing Request details and select Submit.

NOTE: It is essential to understand that your appointment date and time are only confirmed
once you receive notice that your request has been received. If you do not receive the
notice, please contact Driver Safety for assistance.

4. A confirmation will appear with a case number, date, and time of your appointment.
Select Close after saving a copy or printing the page for your records.

Request a Hearing

Yowr Request for 3 Hearing has been Submitted
Cace Mumdbisr: 12617782

Huafireg Dotails: Monday 05/20/2004 200 AM-B:59 AM
u il PRIV & POroR ConfiEEnG our hearing details. B you selectied 2 date less than 10 doys trom socay's dale, you are maiing rolics undan section 14100 of the Vahicks

tyrns hawee achdithoemad quasons, ot ywoasr kecal Driser Sabery O & e analy

Priei this page for your reconds.

Section 3: View Scheduled Hearings

To view scheduled hearing details, go to your home page and select Hearing Requests.

& ANIYAH EWING

My Profile My Cases Hearing Requests

Scheduled Hearings

Case Number ~  Hearing Details ~  Appointment Date/Time ~  Location v

Stockton

12617607 SA-0916 5/22/2024, 04:00 PM

CHAPTER 4: Contact for Assistance

Section 1: Driver Safety

You may contact Driver Safety at (833) 543-7703. For technical assistance with the online
system, please email DMVLADDSPortalVerification@dmv.ca.gov.
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